Attorney's Docket No.: 06975-505001 / AOL 211 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant : Barry Appelman et al. Art Unit : 2142 

Serial No. : 10/718,039 Examiner : Unknown 

Filed : November 21, 2003 Conf.No. : 7170 
Title : CHAT PERSONALIZATION 

MAIL STOP AMENDMENT 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

INFORMATION DISCLOSURE STATEMENT 

Applicants request consideration of the references listed on the attached PTO-1449 form. 

Under 37 C.F.R. § 1.98 (a)(2)(ii), only copies of foreign patent documents and/or non-patent 

literature are enclosed. Copies of any listed U.S. patents or U.S. patent application publications 
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